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Damaged clothing from 
using a washer or dryer? 

Please call 1-800-762-3452 and speak with a 

customer service representative. You will need 

the machine license plate number and date of 

damage in order to place a refund request.

Attention 
Students!

You’ll need to locate 
the license plate 

number located on the 
front of the machine.

Please call to submit 
a claim within 7 to 10 

days of damage.

Do not discard 
damaged article(s)  

of clothing. 


