
Nearby Necessities
Giant: 4622 Wilkens Ave, Baltimore, MD about 1.1 miles NE   
7-Eleven: 403 Fredrick Rd, Catonsville, MD 1.3 miles NW

Rite Aid: 4733 Westland Blvd, Arbutus, MD, 1.1 miles E  
Catonsville Pharmacy: 6350 Fredrick Rd, Catonsville, MD 1.3 miles N

BP: 607 Fredrick Rd, Baltimore, MD 1.3 miles NW
Royal Farms: 4308 Washington Blvd, Halethorpe, MD, 2.2 miles SEap
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UMBC RESIDENTIAL LIFE CONFERENCE SERVICES

FREQUENTLY ASKED QUESTIONS
Community Contact s
Campus Police: 410-455-5555

Chesapeake: 443-612-0300  
Erickson: 443-612-7400  
Harbor: 443-612-7700
Patapsco: 443-612-0500  
Potomac: 443-612-0700 
Susquehanna: 443-612-0100 

Hillside Apartments: 443-612-7300   
Terrace Apartments: 443-612-7200  
West Hill Apartments: 443-612-7100 
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What should I do in case of emergency?
Call Campus Police at 410-455-5555.

What do I do if I have problems or damage 
to my room or building? 
Please call the desk of the building 
you live in or the 24 hour desk. In an 
emergency situation contact Campus 
Police at 410-455-5555.

What can I do if my Campus Card does  
not work?
Go to the front desk of your community 
or to the 24 hour desk for assistance.

Can I smoke on campus?
UMBC is a smoke free campus. There 
are two designated areas where smoking 
is permitted, refer to campus map.

Where can I get ice?
Ice is available at the resident hall desk  
or the community center.

Where can I do laundry?
Laundry facilities are available in the basement or first floor areas of 
our residence halls and in the community center for Apartments.

How can I connect to the WiFi on campus?
Choose UMBC Visitor access.  WIFI is free with no password.

Where and how do I find parking on campus?
Ask the desk in your building or the 24 hour desk for a parking pass.
You can park in Zone A & Z, please refer to the campus map for 
directions to the parking zones. Improper parking may result in 
citations and monetary fines.

Where can I find an ATM machine?
ATM’s are located outside of the University Center on the lower level 
and another in the Commons building on Main Street.

Can I recieve and send mail?
The post office on campus is located in the first floor of the University 
Center. The hours are: Monday-Friday 8:30am to 4:00pm.   If you would 
like to receive mail on campus please address it to Residential Life; c/o 
name of conference group with mailing address.
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What public transportation is on campus?
MTA public bus line 35, 77, & 99 stop on 
Hilltop Circle. Bus schedules are available 
at the Commons main desk. 

Is there a phone on campus that I  
can use? 
Individual rooms do not have telephones, 
however each community has a public 
phone for local calls. Long distance calls 
require a calling card to be purchased by 
the individual.

Where can I make photocopies?
You can make photocopies in the Commons at the main desk or at 
Common Vision on the 3rd floor of the Commons. Prices vary based 
on project. 

Can I use the RAC (Recreation Center)?
Arrangements can be made for your group by calling Drema Wentz 
at 410-455-3615.  The pool is not available for summer conference 
guests. 

Who do I call if I want to reserve a classroom or a computer lab? 
Call or email Drema  Wentz
Phone: 410-455-3615  
Email: dwentz@umbc.edu.  
Additional charges will apply. 
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